
Shannon-Baum Customer Policies & Terms of Sale

 
Payment Policy  
 
All orders that are not approved Net 30 Day accounts require a 50% deposit at the time the order 
is placed.  This deposit allows us to begin purchasing materials and scheduling production. 
 
The remaining 50% balance is due at time of pickup, delivery, or installation, whichever comes 
first.  
 
Net 10 Day and COD (Cash on Delivery) payment terms have been discontinued. Net 30 Day terms 
are available only for approved accounts. 
 
Accepted payment methods include cash, check, ACH, and credit card.  
 
Custom Orders  
 
Because many of our products are custom designed and manufactured specifically for each 
customer, deposits become non-refundable once materials have been ordered or production has 
begun. 
 
Custom orders cannot be returned or exchanged unless there is a manufacturing defect or an 
error on our part.

Proof Approval

Customers are responsible for reviewing and approving all artwork, layouts, dimensions, spelling, 
colors, and specifications before production begins. Once a proof has been approved, any 
changes requested may result in additional charges and production delays. 
 
Order Changes  
 
Changes requested after an order has been approved may result in additional charges and may 
affect the estimated completion date. 
 
Once production has started, certain changes may not be possible. 
 
Cancellations  
 
Orders canceled before materials are ordered may be eligible for a partial refund of the deposit. 
 
Orders canceled after materials have been purchased or production has begun are subject to 
material, labor, and administrative costs. Any remaining balance after these costs have been 
deducted will be refunded if applicable. 
 
Pickup, Delivery & Installation 
 
Customers will be notified when their order is ready. 
 
Final payment is required before products are released, delivered, or installed unless prior credit 
terms have been approved. 



 
Delivery and installation dates are estimates and may change due to weather, supplier delays, or 
unforeseen circumstances. 
 
Storage Policy  
 
Completed orders should be picked up promptly. 
 
Orders remaining in our shop more than 30 days after notification may be subject to storage fees 
unless other arrangements have been made in advance. 
 
Returned Payments  
 
A service fee may be charged for returned checks, failed ACH transactions, or declined payments. 
 
Orders may be delayed until payment has been successfully received. 
 
Warranty  
 
We stand behind the quality of our workmanship. 
 
Warranty coverage applies to defects in workmanship and manufacturing under normal use. It 
does not cover damage caused by misuse, accidents, improper installation by others, normal 
wear and tear, abuse, or acts of nature. 
 
Customers should report any concerns promptly so we can evaluate the issue. 
 
Claims & Damages 
 
Customers should inspect products upon pickup, delivery, or installation. 
 
Any shortages, damage, or concerns should be reported within five (5) business days. 
 
Estimates & Pricing 
 
Estimates are valid for 30 days unless otherwise noted. 
 
Material costs may change due to supplier pricing. If significant increases occur before an order 
is approved, customers will be notified before work begins. 
 
Taxes  
 
Applicable sales tax will be added unless a valid tax-exempt certificate has been provided before 
invoicing.

 
 
We appreciate your business and the trust you place in our company. These policies help 
us provide consistent service, maintain production schedules, and ensure every 
customer receives the highest level of quality and professionalism. 
 


